StudyPass

STAFF GUIDE - STUDENT ID

Check a StudyPass ID in 5 seconds

A StudyPass ID is a digital student card issued by the student's own college.

The live code is live

The colour strip moves and the clock shows
the time now, so a screenshot is frozen. A

Wallet pass or proof of enrolment isn't live:
its check page says so. Check the photo.

The photo matches
Compare it with the person in front of you.

"Valid until" is in the future
A past date means the card has expired.

Full-time price? Look for the
badge

Only shown when the college records full-
time study. No badge, no full-time price.

In doubt? Scan the QR code

Use your phone camera. Look for a green
"Verified student" page on a studypass.app
address.

Red flags

The strip doesn't move or the clock is frozen on
what should be the live code.

The page says "Wallet pass" or "Proof of
enrolment" and the photo isn't a clear match.

The photo doesn't match.

"Valid until" has passed.

The student won't let you scan the code.

The scan page isn't on a studypass.app address.

"E"'ﬁjm'l More help, any time

Sample College
RTO 00000 - Student ID

® 12:04 LIVE ® 12:04:37

Sample Student

Student no. 1234567
Valid until 31Dec 2027

Code changes every 30 seconds

v Verified by studypass.app/verify

V StudyPass

lllustration. Each college's card shows its own
name and colour.

After you scan

FULL-TIME T
- Green: Verified student
Check the photo matches.

Amber: code has expired
Ask for the live code and scan again.

o Red: not a valid ID
Don't accept it.

If something's wrong

Don't give the student price. Stay polite: the student
can sort it out with their college. Never keep a
student's phone. Report a suspected fake at
studypass.app/contact.

'.':._ . —_ Scan this code or visit the page below for the full guide and examples of what

the check page looks like.
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studypass.app/verify



